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Relevant Experience  
Allianz Life — Senior Business Systems Analyst - May 2025 – Present
· Requirements Gathering: Captured and translated business and regulatory needs into user stories for the ApplyNOW, AN4, and Affirm platforms, focusing on the implementation of the ACORD 951e form as part of the Transfer Uplift project. 
· Cross-Platform Systems Analysis: Supported enhancements across multiple eApp platforms by documenting workflows, mapping dependencies, and ensuring consistency across ApplyNOW, AN4, and Affirm. 
· Stakeholder Engagement: Led and facilitated refinement sessions, stakeholder meetings, and cross-functional collaboration calls with developers, QA, and business leaders to align on project scope and execution. 
· Testing and Validation: Conducted and coordinated User Acceptance Testing (UAT), validating that ACORD 951e integrations met technical and business requirements across all order entry systems.  
· Agile Delivery: Managed backlog items using JIRA and Polarion, prioritized sprint work, and drove delivery of platform enhancements in a fast-paced Agile environment. 

Securian Financial — Product Analyst - November 2022 – May 2025  
· Requirements Gathering: Captured and translated business needs into functional and non-functional requirements, utilizing use cases, user stories, wireframes, and UML diagrams.  
· Business Process Modeling: Designed workflows and created wireframes to enhance user experience for the iGO application, ensuring alignment with business objectives.  
· Stakeholder Collaboration: Partnered with cross-functional teams to gather requirements and develop solutions for onboarding new products to the digital platform.  
· Testing and Implementation: Led User Acceptance Testing (UAT), identified gaps, and implemented solutions to meet requirements before system rollouts.  
· Project Coordination: Utilized Jira for backlog management, progress tracking, and prioritizing product enhancements, ensuring timely and high-quality delivery.  

Uponor — Application Analyst Intern- May 2022 – August 2022  
· Tool Implementation: Introduced Atlassian Confluence across the organization, developing implementation plans and conducting team training to improve collaboration.  
· Process Optimization: Developed Tableau dashboards and automated data visualization workflows to support real-time decision-making.  
· Agile Support: Managed Jira dashboards and facilitated sprint planning for system development and process improvements. 
 
Technical Skills 
· Business Analysis: Requirements Gathering, UML Diagrams, Wireframes, Business Process Modeling, User Stories, Test Cases  
· Project Tools: Jira, Confluence, SharePoint, Polarion 
· Data Tools: SQL, Tableau, Microsoft Excel  
· Methodologies: Agile, Waterfall, UAT Coordination  

EDUCATION  
Metropolitan State University - Saint Paul, MN  
Bachelor of Science in Management Information Systems (MIS)  
